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/ Welcome message, day 0 \ Vitals Monltorlng Questions - non-COPD
Hi, Flo here. Starting tomorrow, I'll be
supporting you as part of the virtual
wards. | will ask you for your oxygen
saturation, respiratory rate, blood
pressure, pulse and temperature three
times a day. Please follow my
instructions and reply when prompted.

Take care, Flo.
N J

= priority notifications

= trend notifications

Day 1- 14 8am, 12pm & 5pm C]
Hi, it's Flo. It's time to send me your readings. You need to send me your
resting oxygen saturation (OXY), respiratory rate (RESPR), blood pressure
(BP), pulse (PULSE) and temperature (TEMP). Please reply with each
keyword, followed by your reading, e.g:
SATS 98 RESPR 20 BP 110 95 PULSE 60 TEMP 37.8

1 ) Oxygen SATS 8am,\1 2) Resp rate 8am,

12pm & 5pm J 12pm & 5pm
Y ¢ Y Y A\ 4
91 or less: 92-94:
: 8 or less: 21-24:
;(rc;ulro?;(ygleezslzvs; , Thanks, _ 95-100: Your respiratory rate 9-20: Thanks for sending 25+:
the virtuélpward team i be back in touch in Your oxygen levels is low, please call the Your respiratory rate your respiratory rate. Your respiratory rate
| 30 minutes for are within the target virtual ward team. o withinpthe t;yr " If your SATs are 91 or is high. Please
If vou are struaglin another oxygen SATS range. Flo. range. Flo 9 less, please ring the contact the virtual
toybreath or sggakg reading If you are struggling ge. Ho- virtual ward team. If ward team.
call 999 ’ to breath or speak, your sats are above
: call 999. 91, please recheck in
30 minutes
30 mins later:
Please send me .
your repeat oxygen \ 4 . 30 mérz_lsater
SATS. Reply SATS . your were
followed by the ﬂnmeout Trend - 50% ch _above 91, it's now
reading, e.g. SATS more response rate (6+/12 time to send me your
08 requests) repeat respiratory
Hi, I've noticed that you rate reading_ Rep|y
haven't sent a few of your RESPR followed by
¢ ¢ requested SATS readings in. the reading’ eg
4 N If you are struggling to take RESPR 119
94 or below: 95-100: your readings, or to send N
orygeneveis | [ TS your e Vi oo, v { ' !
e Virtual Ward team. Take
are a little low. re[l):\?élg);yrgen care, Flo. 7 8orless )\ ([ N "\
Please contact within the K / Your repeat 21+
the virtual respiratory rate is 9-20
target range [PIREIeIY)
ward team for Fl ’ low, please call Your repeat Ygur repeat .
e Edkiee 0. the virtual ward | |respiratory rate is | |respiratory rate is
A O\ J team within the target | | still high. Please
If you a.re range. Flo. contact the virtual
sugging o e e o
breath or speak, PP
e

\ call 999. /




3) Pulse 8am, 12pm &
5pm (at rest)

(" 40orless: \ [ 41510 O\
Your pulse is low, Your pulse is low,
if you are I'll be in touch for
experiencing a repeat reading 52-90:

symptoms such
as breathlessness
or dizziness call
999. If you are not
experiencing
these symptoms,
call the virtual

in 30 minutes. If
you are
experiencing
symptoms such
as breathlessness
or dizziness, call

\  ward team. )

\___ 999. J

Thanks, your
pulse reading is
within the target

4 AN EAEEE TR
Your pulse is
91-110: raised, I'll be in

Your pulse is
raised. I'll be in
touch for a repeat

touch for a repeat
reading in 30
minutes. If you

are experiencing

reading in 30
range. Flo. . symptoms such
minutes.
as breathlessness
or dizziness call
\ DN oo\ 999 J
30 mins later:
Please send me
your repeat pulse.
Reply PULSE
followed by the
reading, e.g.
PULSE 60
Below 52 or\ 4 R
above 90: 52-90
Please contact Thanks, your
the virtual repeat pulse
ward team is within the
about your target range.
repeat pulse Flo.
Y reading. ) U )

/—L\

131+
If you are
experiencing
symptoms such
as breathlessness
or dizziness call
999. If you have
no symptoms,
please call 1the
virtual ward team.

A R




4) BP (response based
on systolic only)
8am, 12pm & 5pm
v v v ¥ 1)
(" awse [ N( N N [ 220300 )
Your BP is low. If 90-100: 111-219: If you are
you have Your BP is Ic.)w Ml 101-110 Your BP is high. experiencing
symptoms of be back in tou.ch Your BP is within I'll be back in i symgtoms of
dizziness, please the target range. touch in 30 visual disturbance

call 999. If you
have no
symptoms, please
contact the virtual
ward team.

"

in 30 minutes for
a repeat reading.

o )

Flo.

o AN

minutes for a

repeat reading.

J

30 mins later:
Please send me
your repeat BP.

Reply BP followed
by the reading, e.g.
BP 110 90

v v

\__reading. / \_

( Belowor \ ([~ N
above 101 - 101 - 220/ 90 -
220/ 90 - 110: 110
Please contact Thanks, your
the virtual repeat BP is
ward team within the
about your target range.
repeat BP Flo.

J

(such as flashing
lights) or a
headache, please
call 999. If you
are not
experiencing
these symptoms,
call the virtual

\ ward team. Flo )

5) Temp 8am, 12pm &
5pm

v

v

v

4 4 394+ )
34.9 or less: 38.1-39: Your temperature
Your temperature 35.0-38.0: Your temperature is raised, please

is a little low,

please contact the
virtual ward team.
Flo

Your temperature
is within the target
range. Flo.

is a little raised, I'll
be in touch for a
repeat reading in

30 minutes.

—

Y

contact virtual
ward team. If you
are experiencing
dizziness,
breathlessness,
rigors please

\contact 999. FIo/

/30 mins later:
Please send me
your repeat
temperature.
Reply TEMP
followed by the
reading, e.g.

\ TEMP 37.9

Y
/ Any reading:
Thanks for
sending your
repeat
temperature.
Please contact
the virtual ward

team for more

\ support. /



Evaluation reminder, day
15 @ 2pm
Hi Flo here. I'd like to know
your thoughts on my
service, so shortly I'll send
you a few questions about
your experience using Flo

for the virtual ward. /

gandard NPS questioh
First, please let me know
how likely are you to
recommend Flo to your
friends and Family. Reply

Evaluation questions

/ Support: \

Thanks. If you were to be in
a similar situation again,
would you prefer to be
treated in hospital, or to be

FAMILY followed by a score
between 0 (very unlikely)
-10 (very likely). E.g

FAMILY 10
o /

» supported at home by Flo

and the Virtual Ward team?
Reply HOSPITAL if you'd
prefer to stay in hospital, or
FLOVW for the virtual

ward. /

Confidence:
Did you feel confident to
manage your recovery at
home with Flo & the

| support of the virtual ward

team?
Reply YES if you did, or
NO if you did not.

4 )

Sleep:
And finally, how would you
rate your quality of sleep

\ 4

whilst being supported by

4 N

Thank you:
Thank you for answering
my questions today, it helps

Flo and the VW team?
Reply GOOD, OKAY or
POOR

Ll . .
us to improve the service

\_ /

moving forwards. Take
care, Flo.

o /




Symptoms Monitoring Questions

NOTE: These will be 2 separate
add-on protocols that can be

assigned as appropriate to
patients

@ily @ 10am - IV antibiotics}
Hi, it's Flo. Please let me know if
you are experiencing any of the
following: rash, itchiness,
temperature, line site pain, or
tenderness/heat/redness around
your line site? Reply ANTIB YES
if you are, or ANTIB NO if you
are not.

-

/

v

NO
That's great. Take
care, Flo.

e

YES )
Please contact
the virtual ward

team for more

support with your
IV antibiotics. If
you are struggling
to breathe,

contact 999. Take

\__care, Flo. )

/Daily at 10:30 - IV diuretics:\
Hi, it's Flo. Please let me know if
you are experiencing any of the
following: feeling faint, light-
headedness, worsening lower
limb swelling or breathlessness.
Reply DIUR YES if you are or

DIUR NO if you are not.
\_ J

N /7 YEs

Please contact

the virtual ward

team for more
support with your
IV diuretics. If you
are struggling to
breathe, contact
999. Take care,
\_ Flo. J

NO
That's great. Take
care, Flo.





  

